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[I]
When the old responding turns into a new behavior: Describing a clinical change process

[A]

Abstract

 !"#$%&'#%(()$*+&,'#,-#+!&(#(+)./#0%(#+!%+#12&'&1%2#1!%'3"#&(#4"2%+".#+,#%#4"(*,'("#12%((#+!%+#

2%15(#(+4"'3+!#0!&2"#%',+!"4#3%&'(#&+6#%11,4.&'3#+,#+!"#7)'1+&,'%2#8'%2/+&1#9(/1!,+!"4%*/#:789;<#

 !"#1,'1"*+(#,-#=,."2&'36#>&--"4"'+&%+&,'#%'.#?'.)1+&,'#0"4"#)(".#+,#%'%2/("#%'.#+,#.&(1)((#%#12&-

'&1%2#1!%'3"#*4,1"((<# !"#%&$#,-#+!&(#(+)./#0%(#+,#."(14&@"#%#12&'&1%2#1!%'3"#*4,1"((#&'#0!&1!#+!"#

(,A1%22".#*4,@2"$%+&1#4"(*,'("#+)4'(#&'+,#%#+/*"#,-#4"(*,'("#4"2%+".#+,#&$*4,B"$"'+<#C2&'&1%2#

4"2"B%'+#@"!%B&,4(#:CDE;#0"4"#4"3&(+"4".#&'#*4,+,1,2(6#F&2".#&'#.)4&'3#"%1!#("((&,'#@/#+!"#+!"4%-

*&(+#%'.#@/#%#+4%&'".#,@("4B"4<# !"'6#CDE#0%(#"G%$&'".#&'#,4."4#+,#&."'+&-/#+!"#.&$"'(&,'(#+!%+#
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Resumo

!3<-;G-#H3C#9#43G9;I9#,.J;+,9#C*7K#C*71C+794C;7C#1C.9,+-;9G9#9-#7+<-#GC#,.9**C#H3C#L#

C;M19H3C,+G9#-3#M-179.C,+G95#,-;M-14C#9#*+*7C497+N9IO-#MC+79#<C.9#)*+,-7C19<+9#0;9.J7+,9#

P3;,+-;9.# QP0)R5# 1C,-11C194'*C# 9-*# ,-;,C+7-*# GC#S-GC.92C45#T+MC1C;,+9IO-# C#  ;G3IO-#

<919#9;9.+*91#C#G+*,37+1#34#<1-,C**-#GC#43G9;I9#,-4<-1794C;79.#;9#,.J;+,9/#U#-8AC7+:-#

G-#C*73G-# M-+#GC*,1C:C1#34#<1-,C**-#GC#43G9;I9# ,.J;+,9# C4#H3C#9# ,.9**C#GC# 1C*<-*79#

,-;*+GC19G9#<1-8.C49#719;*M-149'*C#C4#349#,.9**C#GC#1C*<-*79#1C.9,+-;9G9#V#4C.W-19/ 

U#4L7-G-#,-;*+*7+3#C4#9;9.+*91#%?#*C**XC*#+;+,+9+*#1C9.+N9G9*#,-4#349#,.+C;7C#97C;G+G9#

C4#349#,.J;+,9'C*,-.9#<Y8.+,9/#U*#1C*3.79G-*#CZ<XC4#H3971-#G+4C;*XC*#+GC;7+[+,9G9*5#9*#

H39+*#M-194#*C;G-#G+MC1C;,+9G9*#9-#.-;2-#G-#<1-,C**-#7C19<\37+,-/#T+*,37+3'*C#-#<1-,C**-#

GC#43G9;I9#,.J;+,95#,-;*+GC19;G-#G+4C;*XC*#G-#1C*<-;GC1#H3C#*-M1C194#G+MC1C;,+9IO-#

G-#.-;2-#G9#7C19<+9/ [#]
[P]

Palavras-chave] 0;K.+*C#,-4<-1794C;79.#,.J;+,9/#)*+,-7C19<+9#0;9.J7+,9#P3;,+-;9.#QP0)R/#S3'

G9;I9#,.J;+,9/[#]
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[a] SC*719;G9#C4#)*+,-.-2+9#<C.9#

^;+:C1*+G9GC#PCGC19.#G-#)919;K#

Q^P)_R5#<1-MC**-19#9GA3;79#G-#

TC<91794C;7-#GC#)*+,-.-2+9#G9#

^;+:C1*+G9GC#PCGC19.#G-#)919;K#

Q^P)_R5#G-37-19#C4#)*+,-.-2+9#

6.J;+,9#<C.9#^;+:C1*+G9GC#

PCGC19.#G-#)919;K#Q^P)_R5#

631+7+895#)_#'#`19*+.5#C'49+.]#

A-,C.9+;C*+.:C+19a3M<1/81#

D8F#T-37-19#C4#)*+,-.-2+9#6.J;+,9#

<C.9#^;+:C1*+G9GC#GC#!O-#)93.-#

Q^!)R5#<1-MC**-19#9GA3;79#;-#

TC<91794C;7-#GC#)*+,-.-2+9#G9#

^;+:C1*+G9GC#PCGC19.#G-#)919;K#

Q^P)_R5#631+7+895#)_#'#`19*+./

_C,C8+G-]#$>B$(B@$%$

Received]#$(B$>B@$%$

0<1-:9G-]#@(B%$B@$%$

Approved]#%$B@(B@$%$

¹# U#C*73G-#,-;7-3#,-4#-#M-4C;7-#[+;9;,C+1-#G-#bC*-31-#"9,+-;9.5#;9#M-149#GC#8-.*9#GC#+;+,+9IO-#,+C;7J[+,9#<919#9#<1+4C+19#937-19/



0#9<1C;G+N92C4#H3C#9,-;7C,C#;-#,-;7CZ7-#,.J;+'
,-#C;:-.:C#34#7+<-#C*<C,J[+,-#GC#43G9;I9#,-4<-1'
794C;79./#b1979'*C#GC#349#G+4+;3+IO-#G9#M1CH3\;'
,+9# GC# ,C17-*# ,-4<-1794C;7-*# C# G-# 934C;7-# ;9#
M1CH3\;,+9#GC#-371-*/#b9+*#M1CH3\;,+9*#1C.9,+-;94'
'*C#,-4#-#*-M1+4C;7-#G-#,.+C;7C#C#9*#9.7C19IXC*#;C'
.9*#*C1O-#,W949G9*#;-#<1C*C;7C#917+2-#GC#c43G9;I9#
,.J;+,9d/#0#43G9;I9#,-4<-1794C;79.#L#34#MC;e4C'
;-# ,-;71-:C1*-# Q!W9W9;# f# 6W9*C5# @$$@g# !h+;;C15#
%>&?R#C#*39#,-4<1CC;*O-#;-#,-;7CZ7-#,.J;+,-#7C4#
34#+4<-179;7C#:9.-1#<919#-#,94<-#9<.+,9G-#Qi-7749;#
f#_3*WC5#%>>&R/

6979;+9#Q%>>jB%>>>5#</#%&(R#GC[+;C#349#,.9**C#
GC#1C*<-*79*#,-4-#9H3C.9#,3A9*#1C*<-*79*#,-4<91'
7+.W94#,-;*CH3\;,+9*# ,-43;*5# +*7-#L5#<1-G3NC4#-#
4C*4-#CMC+7-#;-#948+C;7C/#kU#M97-#L#H3C#L#49+*#+4'
<-179;7C#GC[+;+1#9*#,.9**C*#GC#,-4<-1794C;7-*#<-1#
*39*#,-;*CH3\;,+9*#G-#H3C#<-1#*39*#7-<-219[+9*l/#

TC# 9,-1G-# ,-4# 6979;+9# Q%>>jB%>>>5# </# =%%R5# 9#
,9<9,+G9GC#GC#1C*<-;GC1#GC#49;C+19*#;-:9*#L#<-**J'
:C.#219I9*#9-#<1-,C**-#GC#4-GC.92C45#GC[+;+G9#,-4-#
349# k4-G+[+,9IO-# 219G39.# GC# 9.2349# <1-<1+CG9GC#
G-#1C*<-;GC1#QM1CH3C;7C4C;7C5#49*#;O-#;C,C**91+9'
4C;7C5#9#7-<-219[+9R#<C.-#1CM-1I-#G+MC1C;,+9.#GC#9<1-'
Z+49IXC*#*3,C**+:9*#9#349#,.9**C#-<C19;7C#9.:-l/#

!h+;;C1# Q%>?&B@$$&R# ,-4<919# -# <1-,C**-# GC#
4-GC.92C4#,-4#-#71989.W-#GC#34#C*,3.7-1/#!C23;'
G-#!h+;;C15#-#,-4<-1794C;7-#-<C19;7C#L#-#<1-G37-#
[+;9.#GC#34#<1-,C**-#GC#4-GC.92C4#;-#H39.#-*#<-;'
7-*#H3C#*C#*3,CGC4#;O-#*O-#+;7C+194C;7C#G+*7+;7-*/#

U# ,-;G+,+-;94C;7-# -<C19;7C# 4-GC.9# -# ,-4<-179'
4C;7-# ,-4-# -# C*,3.7-1# 4-GC.9# 9# 912+.9/# 0+;G9# H3C#
9.2349*# :CNC*# -# C*,3.7-1# <91CI9# 7C1# <1-G3N+G-# 34#
-8AC7-# +;7C+194C;7C# ;-:-5# L# *C4<1C# <-**J:C.# *C23+1#
-#<1-,C**-#1C71-97+:94C;7C#97L#9#49**9#-1+2+;9.# +;'
G+MC1C;,+9G9#C# M9NC1#H3C#-*# C*7K2+-*# *3,C**+:-*5#<-1#
4C+-# G-*# H39+*# 1C7-1;94-*# 9# C**9# ,-;G+IO-# *CA94#
7O-#<CH3C;-*#H39;7-#H3+*C14-*/#m4#;C;W34#<-;7-#
C4C12C#9.2-#H3C#*CA9#43+7-#G+MC1C;7C#G-#H3C#-#<1C,C'
GC3/#U#<1-G37-#[+;9.#<91C,C#7C1#349#C*<C,+9.#3;+G9GC#
-3#+;7C21+G9GC#GC#<.9;CA94C;7-5#49*#;O-#*C#<-GC#C;'
,-;7191#-#<-;7-#C4#H3C#C.9#1C<C;7+;94C;7C#9<91CI9/#
"-#4C*4-#*C;7+G-5#34#-<C19;7C#;O-#L#9.2-#H3C#*31A9#
7-79.4C;7C# GC*C;:-.:+G-# ;-# ,-4<-1794C;7-# G-# -1'
29;+*4-/#n#-#1C*3.79G-#GC#34#,-;7J;3-#<1-,C**-#GC#
4-GC.92C4#Q!h+;;C15#%>(>B@$$&5#</#%$%R/

!C23;G-#6979;+9#Q%>>jB%>>>R5#9#:91+98+.+G9GC#L#
9#<1-<1+CG9GC#H3C#7-1;9#9#4-GC.92C4#CMC7+:9/#^49#
<-<3.9IO-#GC#1C*<-*79*#L#;C,C**K1+9#<919#9#*C.CIO-#

GC#34#GC7C14+;9G-#,-;A3;7-#GC.9*/ U#1CM-1I-#G+MC'
1C;,+9.# C;:-.:C#H3971-#G+MC1C;7C*#<1-,C**-*]# +;G3'
IO-5# 2C;C19.+N9IO-5# G+MC1C;,+9IO-# C# G+*,1+4+;9IO-5#
Q6979;+95#%>>jB%>>>R/#

0# ,.9**C# GC# 1C*<-*79# L#4-GC.9G9# <C.-# 1CM-1I-# G+'
MC1C;,+9.5# H3C# L# ,919,7C1+N9G-# ,-4-# -# 1CM-1I94C;7-#
9<C;9*#G9*#1C*<-*79*#GC*CAK:C+*5#-#H3C#1C*3.79#C4#34#
<1-,C**-#GC# cG+MC1C;,+9IO-d/# m:C;739.4C;7C5# 1C*<-*79*#
43+7-# <1oZ+49*# VH3C.9*# GC*CAK:C+*# ,-;7+;394# *C;G-#
C4+7+G9*5#4C*4-#;O-#*C;G-#1CM-1I9G9*/#m.9*#*O-#,W9'
49G9*#GC#1C*<-*79*#GC#c+;G3IO-d#C#*O-#,-;*+GC19G9*#<-1#
9.23;*5#*+;e;+4-#GC#2C;C19.+N9IO-5#,-4-5#<-1#CZC4<.-5#
!h+;;C1#Q%>(>B@$$&R#9*#,-;,C8C/#

!C23;G-#T+;*4--1#Q@$$=R5#!h+;;C1#C4<1C2-3#-#
7C14-#c+;G3IO-d#<919#GC*+2;91#9#CZ<9;*O-#G-#CMC+7-#
G-#1CM-1I-#C;71C#1C*<-*79*#*+4+.91C*#9-#4C*4-#C*7J'
43.-/#m.C#W9:+9#*+G-#+;[.3C;,+9G-#<C.9#7C14+;-.-2+9#
3*9G9#<-1#)9:.-:#Q%>@(R5#H3C#*C#1CMC1+3#9#43G9;I9*#
;9#492;+73GC#G9#1C*<-*79#*9.+:91#9-#C*7J43.-#,-;'
G+,+-;9.#H3C#C194#9,-4<9;W9G9*#<-1#43G9;I9*#*+'
4+.91C*#;9#4C*49#1C*<-*79#9#-371-#C*7J43.-/#)9:.-:#
,W94-3#C**C#MC;e4C;-#GC#2C;C19.+N9IO-/

0**+45#T+;*4--1#Q@$$=R#9[+149#H3C#)9:.-:#;O-#
<1C,+*-3# ;-4C91# 9# CZ<9;*O-# ,-11C*<-;GC;7C# 9-#
CMC+7-#G-#1CM-1I-#C;71C#1C*<-*79*#*+4+.91C*#9-#4C*4-#
C*7J43.-/#S9*#!h+;;C1#<1C,+*-3#;-4C91#9#CZ<9;*O-#
G-#CMC+7-#G-#1CM-1I-#GC#9,-1G-#,-4#-#2193#GC#*+4+.9'
1+G9GC#C;71C#G+MC1C;7C*#M-149*#G-#1C*<-;GC1/#m;7O-5#
C.C#GC*+2;-3#-#MC;e4C;-#GC#c+;G3IO-d5#H39.+[+,9;G-'9#
GC#+;G3IO-#C;71C#C*7J43.-*#-3#C;71C#1C*<-*79*/#

!h+;;C1#Q%>?&B@$$&5#</#%=(R#CZC4<.+[+,9#-#MC;e'
4C;-#G9#+;G3IO-#H39;G-#1C*<-*79*#C4-,+-;9+*#*O-#
C.+,+9G9*#G+9;7C#GC#<C**-9*#C*719;W9*#H3C#*C#<91C'
,C4#,-4#,-;WC,+G-*/#TC[+;C#+;G3IO-#,-4-]#kD///F#34#
7C14-#H3C#GC*,1C:C#-#M97-#GC#H3C#-#,-;71-.C#9GH3+'
1+G-#<-1#34#C*7J43.-# L# ,-4<917+.W9G-#<-1#-371-*#
C*7J43.-*#,-4#<1-<1+CG9GC*#,-43;*l/#

U# 7C14-# c+;G3IO-d# L# C4<1C29G-# <-1# !h+;;C1#
Q%>(>B@$$&5#</#%=(R#,-4#43+79#<1-Z+4+G9GC#V#9,C<'
IO-#GC# c2C;C19.+N9IO-d/#T+N#-# 937-1]# k0# +;G3IO-# Q-3#
2C;C19.+N9IO-R#;O-# L#349# 97+:+G9GC#G-#-129;+*4-#
D///Fl/# pK# 6979;+9# Q%>>jB%>>>R# C*798C.C,C# 349# G+*'
7+;IO-# ,.919# 9[+149;G-# H3C5# C;H39;7-# 9# +;G3IO-#
G+N#1C*<C+7-#V#CZ<9;*O-#G9*#1C*<-*79*#<919#-371-*#
,-;7CZ7-*g# 9# 2C;C19.+N9IO-# C*7K# 1C.9,+-;9G9# ,-4#
9#CZ<9;*O-#G-*#C*7J43.-*/#TC#9,-1G-# ,-4#6979;+9#
Q%>>jB%>>>R5#-#<1-,C**-#GC#+;G3IO-#,919,7C1+N9'*C#
<C.-#MC;e4C;-#G9#CZ<9;*O-#G-#1CM-1I-#9#349#G9G9#
1C*<-*79#<919# 1C*<-*79*# ,-4#<1-<1+CG9GC*# *+4+.9'
1C*5#;O-#+;,.3JG9*#;9#,.9**C#1CM-1I9G9/#



!h+;;C1#Q%>(>B@$$&5#</#%$?R#G+*7+;23C#-*#<1-,C**-*#
GC# 1CM-1I-#-<C19;7C#C#GC# 1CM-1I-#G+MC1C;,+9.]# k"-#<1+'
4C+1-#,9*-5#C*794-*#+;7C1C**9G-*#C4#,-4-#-#,-4<-1'
794C;7-#L#9GH3+1+G-5#;-#*C23;G-5#C4#,-4-#L#1C[+;9G-/#
n#9#G+MC1C;I9#C;71C#c*98C1#,-4-#*C#M9N#9.2349#,-+*9d#C#
cM9N\'.9#8C4l/#U#Y.7+4-#L#-#,94<-#G9#W98+.+G9GCl/#

0**+45#-#1CM-1I-#-<C19;7C#L#349#-<C19IO-#C;71C#
-#1C*<-;GC1#C#-#948+C;7C5#H3C#1CM-1I9#9*#1C*<-*79*#
H3C# 7C;GC4# 9# 934C;791# 9# <1-898+.+G9GC# GC# -,-1'
1\;,+9#GC*7C#1C*<-;GC15#C;H39;7-#H3C#-#1CM-1I-#G+MC'
1C;,+9.#1CM-1I9#9<C;9*#9*#1C*<-*79*#,-4#<1-<1+CG9'
GC*# <1L'*C.C,+-;9G9*/# U# 1CM-1I9G-1# -<C19;7C# <-GC#
*C1# <-*+7+:-5# H39;G-# *39# 9<1C*C;79IO-# 934C;79# 9#
<1-898+.+G9GC#GC#1C*<-*79#-3#-#1CM-1I9G-1#-<C19;7C#
<-GC#*C1#;C297+:-#H39;G-#9#*39#1C4-IO-#934C;79#
9#<1-898+.+G9GC#GC#1C*<-*79#Q6979;+95#%>>jB%>>>R/#

q39;G-#-#1CM-1I-#G+MC1C;,+9.#L#<1-21949G-#<919#
9*#<1-<1+CG9GC*#G9#1C*<-*795#C.C#1C*3.79#;-*#<1-,C*'
*-*#GC#c+;G3IO-d#C#GC#cG+MC1C;,+9IO-d5#<-1#-371-#.9G-5#
*C# M-1# <1-21949G-#<919# 9*# <1-<1+CG9GC*#G-*# C*7J'
43.-*5#1C*3.791K#;-*#<1-,C**-*#GC#c2C;C19.+N9IO-d#C#
cG+*,1+4+;9IO-d#Q6979;+95#%>>jB%>>>R/#

6979;+9#Q%>>jB%>>>5#</#%&jR#C*,.91C,C#H3C#9#1C*'
<-*79#<-GC#:91+91#H39;7-#9#H39.H3C1#G+4C;*O-#GC#
1C*<-*79/# kU# 1CM-1I-# G+MC1C;,+9.# <-GC# *C1# 89*C9G-#
C4#H39.H3C1# G+4C;*O-# GC# 1C*<-*795# GC#4-G-# H3C#
H39.H3C1# G+4C;*O-# -3# ,-48+;9IO-# GC# G+4C;*XC*#
<-GC#M-1;C,C1#9*#<1-<1+CG9GC*#GC[+;+G-19*#GC#349#
,.9**C#-<C19;7Cl/#U#937-1#,W949#GC#G+4C;*XC*]#-#.-'
,9.5#9#M-1I95#9#7-<-219[+9#C#9#G+1CIO-/#m#*C23;G-#C.C5#
9#)*+,-.-2+9#G9#0<1C;G+N92C4#GK#\;M9*C#C4#71\*#G+'
4C;*XC*5#C*73G9G9*#9-#.-;2-#G9#W+*7o1+95#9#*98C1]#

%R# -129;+N9IO-#7C4<-19.#G-#,-4<-1794C;7-g
@R# <9G1O-#*CH3C;,+9.g
&R# :91+98+.+G9GC#,-4<-1794C;79.#C#9#;-:+G9GC/#

U#1CM-1I-#G+MC1C;,+9.#<-GC#97391#;9#-129;+N9IO-#
7C4<-19.#;9*#<1-<1+CG9GC*#GC#.97\;,+95#GC#G319IO-#
C#GC#1+74-/#6979;+9#Q%>>jB%>>>R#C:+GC;,+9#9#*C<9'
19IO-#GC#1C*<-*79*#;-#7C4<-5#<919#<1+;,+<9.4C;7C5#
C*,.91C,C1#H3C#-#1CM-1I-#G+MC1C;,+9.#<-GC#934C;791#
-3#G+4+;3+1#9#79Z9#GC#1C*<-*79*#C4#34#<C1J-G-#GC#
7C4<-/#TC*,919,7C1+N9;G-5#,-4#+**-5#9#-81+297-1+C'
G9GC# G9# -8*C1:9IO-# G9# 79Z9# GC# 1C*<-*79*# ;-# <1-'
,C**-#G-# 1CM-1I-5#349#:CN#H3C#<-GC# *C1# 1CM-1I9G9#
GC#M-149#G+MC1C;,+9.#349#1C*<-*79#*-4C;7C#*C#<1C'
,CG+G9# GC# 34# 7C4<-# 4J;+4-# *C4# 349# 1C*<-*79/ 
U#937-1#+.3*719#,-4#9#*+739IO-#GC#34#,911-#9M-29G-5#
;-#H39.#-#4-7-1+*79#GC:C#92391G91#34#GC7C14+;9G-#

<C1J-G-#GC#7C4<-#*C4#G91#<917+G9#<919#H3C#-#,911-#
:-.7C#9# .+291/#TC**9# M-1495# ,-;*+GC19'*C#H3C#9# 79Z9#
GC# 1C*<-*79*# L# 9<C;9*# 49+*# 349# <1-<1+CG9GC# G-#
,-4<-1794C;7-#H3C#<-GC# *C1# G+MC1C;,+9G9#GC;71-#
G9#G+4C;*O-#G9#-129;+N9IO-#7C4<-19./

0-# GC*,1C:C1# 349# *3,C**O-# GC# ,-4<-1794C;'
7-*5#WK#G39*#<-**J:C+*#9;K.+*C*5#,9G9#349#GC#9,-1G-#
,-4#9#;9731CN9#G9#-1GC;9IO-#*CH3C;,+9.]#WK#-#C;,9'
GC94C;7-#GC#1C*<-*79*5#;9#H39.#9#1C*<-*79#1CM-1I9#9#
9;7C,CGC;7C#C#G+*,1+4+;9#9#,-;*CH3C;7Cg#,-4-#794'
8L4# WK# 1C*<-*79*# +;GC<C;GC;7C*# 349# G9*# -3719*5#
9<C;9*# H3C# *C# 9<1C*C;794# ;9# -1GC4# 9<1-<1+9G9#
Q6979;+95#%>>jB%>>>R/#

q39;G-#L#-8*C1:9G-#34#,-4<-1794C;7-#-1+2+'
;9.5#-#1C*<-;GC1#<-GC#;O-#*C#C;,9+Z91#;9#,.9**C#GC#
1C*<-*79*#H3C#C*7K#*C;G-#1CM-1I9G95#<-1L4#WK#<1-'
<1+CG9GC*# ;C*7C# ;-:-# ,-4<-1794C;7-# H3C# <-GC4#
*C1#GC[+;+G9*#,-4-#349#,.9**C#-<C19;7C/#n# +4<-1'
79;7C#<C1,C8C1#H3C#C**C*#;-:-*#,-4<-1794C;7-*#*o#
M-194#<-**J:C+*#<-1H3C#W-3:C#-3719*#1C*<-*79*#1C'
M-1I9G9*#9;7C1+-14C;7C/#6979;+9#Q%>>jB%>>>R#+.3*'
719#,-4#-#1C*<-;GC1#GC#34#2-.[+;W-#GC#*9.791#<919#
M-19#G9#K239#,-4#34#2+1-#C4#C*<+19./#)919#-#937-15#
C**C# 1C*<-;GC1# *o# M-+#<-**J:C.# 9<o*#-#<1-,C**-#GC#
4-GC.92C45# -3# *CA95# 9<o*# *C1C4# 1CM-1I9G-*5# <-1#
CZC4<.-5#,-4<-1794C;7-*#GC#*9.791#<919#71K*5#897C1#
;9#K239#,-4#9#,93G9#C#<3.91#;9#8-1G9#G9#<+*,+;9/#

6979;+9# Q%>>jB%>>>5# </# %==R# 9.C179# H3C# -*# -1'
29;+*4-*# C*7O-# *3AC+7-*# 9# :K1+9*# 1C*<-*79*# C# 9# :K'
1+9*# ,-;*CH3\;,+9*# 9-# .-;2-# G-# 7C4<-5# GC:C'*C5#
<-179;7-# C:+7915# 9;9.+*91# 9*# *CH3\;,+9*# +;G+:+G39+*#
1C*<-*79'C*7J43.-/# U# 937-1# C*,.91C,C]# kD///F5# -# <1-'
8.C49#L#+GC;7+[+,91#9#G+4C;*O-#<-1#4C+-#G9#H39.#-#
1C*<-;GC1#<-GC#<9**91#9#*C#,-;M-1491#V#,.9**C#GC#
1C*<-*79*#H3C#7C4#,-;*CH3\;,+9*l/#6-;73G-5#<C1,C'
8C'*C#H3C#-#;-:-#1C*<-;GC1#<-GC#*C1#49;7+G-#<-1#
349#,-;*CH3\;,+9#G+MC1C;7C#G9H3C.9#1CM-1I9G9#9;'
7C1+-14C;7C5#49*#H3C#L#-#1C*3.79G-#GC#34#<1-,C**-#
GC#G+MC1C;,+9IO-/#

TC.+4+7-3'*C# ,-;,C+739.4C;7C5# 97L# -# 4-4C;7-5#
c1CM-1I-# G+MC1C;,+9.d5# c,.9**C# GC# 1C*<-*79d5# c+;G3IO-d5#
c2C;C19.+N9IO-d5# cG+*,1+4+;9IO-d# C# cG+MC1C;,+9IO-d/# b9+*#
;-IXC*# *O-# +4<-179;7C*# <919# 9# ,-4<1CC;*O-# G9#
)*+,-7C19<+9#0;9.J7+,9#P3;,+-;9.# QP0)R5#349#C*719'
7L2+9# 7C19<\37+,95# M3;G94C;79G9# ;-# `CW9:+-1+*4-#
_9G+,9./#0#P0)#*+*7C497+N9#-*#MC;e4C;-*#,-4<-179'
4C;79+*#G-#,-;7CZ7-#,.J;+,-#C4#71\*#,.9**C*#GC#1C*'
<-*79#G-#,.+C;7C/#U*#,-4<-1794C;7-*#,.9**+[+,9G-*#
,-4-#6_`%#*O-#9H3C.C*#1C.9,+-;9G-*#9-#<1-8.C49#
C#GC:C4#7C1#9#*39#M1CH3\;,+9#G+4+;3JG9#9-#.-;2-#G9#



7C19<+9/# "-149.4C;7C5# -*# 6_`%# *O-# +;7C1<1C79G-*#
,-4-#M329BC*H3+:9#GC#C*7J43.-*#9:C1*+:-*#<1C*C;'
7C*#C4#349#1C.9IO-#+;7C1<C**-9./#0*#1C*<-*79*#,.9**+'
[+,9G9*#C4#6_`@#*O-#,-;*+GC19G9*#-*#<1-21C**-*#G-#
,.+C;7C5#C#H3C#GC:C4#7C1#9#M1CH3\;,+9#934C;79G9#9-#
.-;2-#G9*#*C**XC*/#m.9*#-,-11C4#C4#89+Z9#M1CH3\;'
,+9#;-#+;J,+-#G9#7C19<+9#C#,-;,-11C4#,-4#9#,.9**C#GC#
6_`%/#^49#7C1,C+19#,.9**C#GC#1C*<-*79*#L#,W949G9#
GC#6_`&#C#G+N#1C*<C+7-#V*#+;7C1<1C79IXC*#G-*#,.+C;'
7C*# 9,C1,9#G-*#<1o<1+-*#<1-8.C49*# QE-W.C;8C12#f#
b*9+5#%>>%B@$$%R/#T+:C1*-*#C*73G-*#7\4#G+*,37+G-#-#
CMC+7-#G9*# +;7C1:C;IXC*# 7C19<\37+,9*#C#*3<C1:+*XC*#
,.J;+,9*#H3C#C4<1C294#9#P0)#Q`C,hC175#@$$@g#`19;'
GO-#f#!+.:C+195#@$$=g#̀ 3*W5#E9;7C15#69..92W9;5#̀ 913,h5#
rCCh*#f#`C1.+;5#@$$>g#69..92W9;5 @$$s95#8g#69..92W9;5#
!344C1#f#rC+G49;5#@$$&g#6-;7C#f#`19;GO-5#@$$%g#
E9;7C15#t9;GC*5#`3*,W5#_3*W5#`1-u;#f#`913h5#@$$sg#
E9;7C15# !,W+.G,1-37# f# E-W.C;8C125# @$$?g# v9;GC;'
8C12WC5#%>>>5#@$$jg#v9;GC;8C12WC#f#PC11-5#@$$?R/#
0#1+2-15#9G-79;G-#9#,-;,C+739IO-#<1-<-*79#<-1#E-'
W.C;8C12#C#b*9+# Q%>>%R5#9#CZ<1C**O-#6_`#9<.+,9'*C#
9# +;*7w;,+9*# G-# ,-4<-1794C;7-# ,.+;+,94C;7C# 1C'
.C:9;7C#H3C#-,-11C4#G319;7C#349# *C**O-#GC# 7C19'
<+9/#0G-7-3'*C#9H3+5#C;71C79;7-5#349#,-4<1CC;*O-#
49+*# 94<.95# *C23;G-# 9# H39.5# 34# ,-4<-1794C;7-#
*C#719G3N#<-1#349#,.9**C#GC#1C*<-*79*5#9*#H39+*#<-'
GC4#-,-11C1#C4#,-;7CZ7-*#G+:C1*-*#QGC;71-#-3#M-19#
G9#*C**O-R/#0739.4C;7C5#-3719*#CZ<1C**XC*#7\4#*+G-#
9G-79G9*#<919#GC*+2;91#C**9*#C*<C,+[+,+G9GC*#,-4-#%#
Q-,-11\;,+9# G-# ,-4<-1794C;7-# <1-8.C49# M-19# G9#
*C**O-R#Cg#@#Q-,-11\;,+9#M-19#G9#*C**O-#G-#,-4<-179'
4C;7-#,-;,-11C;7C#9-#<1-8.C49R#Q69..92W9;5#P-..C77C5#
_3,h*73W.#f#t+;;C1--7W5#@$$jR/#

0**+45#9-#.-;2-#G-#719794C;7-5#<1C*34C'*C#H3C#
-#1CM-1I-#G+MC1C;,+9.#719;*M-14C#349#,.9**C#GC#6_`%#
<1CG-4+;9;7C5#C4#349#,.9**C#GC#6_`@5#<-1#4C+-#G9#
+;G3IO-#C#G+MC1C;,+9IO-#G-#1C*<-;GC1/# **-#.C:9#9#*3'
<-1#H3C#9*#G+4C;*XC*#G-#1C*<-;GC1#C4#,9G9#,.9**C#
*O-#M3;G94C;79+*#<919#9#4-GC.92C4#H3C#-#7C19<C3'
79#+4<.C4C;791K/#TC#34#<-;7-#GC#:+*79#-<C19,+-;9.5#
9#C*7197L2+9#G9#P0)#<C14+7C#9#+GC;7+[+,9IO-#G-*#<1-'
,C**-*#GC#4-GC.92C45#GC#+;G3IO-5#GC#G+MC1C;,+9IO-5#
GC#1CM-1I-#G+MC1C;,+9.5#8C4#,-4-#9#,.9**+[+,9IO-#G-*#
1C*<-;GC1C*#C4#,.9**C#GC#1C*<-*79*/

TC**9# M-1495# 83*,-3'*C5# ;9# <1C*C;7C# <C*H3+*95#
1C*<-;GC1# V# H3C*7O-]# ,-4-# -# 1C*<-;GC1# 9GH3+1C#
;-:9*#<1-<1+CG9GC*#C#<9**9#9#*C1#49;7+G-#<-1#349#
;-:9#,-;*CH3\;,+9#9-# .-;2-#GC#34#<1-,C**-# 7C19'
<\37+,-x# *7-#L5#GC#H3C#4-G-#349#,.9**C#GC#6_`%5#

719;*M-149'*C5# ;9# +;7C19IO-# 7C19<C379B,.+C;7C# C4#
349#,.9**C#GC#6_`@x#

U#<1C*C;7C#C*73G-#*C#<1-<e*#9#+;:C*7+291#-#<1-'
,C**-# GC# G+MC1C;,+9IO-# GC# 1C*<-*79*# C4# 349# *+'
739IO-# GC# 43G9;I9# ,-4<-1794C;79.# ;-# ,-;7CZ7-#
,.J;+,-/#0**+45#-#-8AC7+:-#G-#<1C*C;7C#C*73G-#M-+#GC*'
,1C:C1# 34# <1-,C**-# GC# 43G9;I9# ,.J;+,9# ,-4<-179'
4C;79.#C4#H3C#*C#C4<1C2-3#9#C*7197L2+9#G9#P0)#;-*#
97C;G+4C;7-*5# +GC;7+[+,9;G-# 9*# G+4C;*XC*# G9# ,.9**C#
GC#1C*<-*79*#,-;*+GC19G9#<1-8.C49#Q6_`%R5#H3C#<9*'
*94#9#*C1#G+MC1C;,+9G9*#C# +;G3N+G9*#97L#7-1;91C4'*C#
G+4C;*XC*#GC#349#,.9**C#GC#1C*<-*79*#1C.9,+-;9G9#V 

4C.W-19#Q6_`@R/

Método

Dados da terapeuta 

0#7C19<C379#M-+#349#C*73G9;7C#H3C#97C;G+9#<C.9#
<1+4C+19#:CN#,-4-#<917+,+<9;7C#GC#349#-3719#<C*'
H3+*9#QH3C#7+;W9#<-1#-8AC7+:-#9:9.+91#-#CMC+7-#GC#34#
<1-21949#GC#71C+;-#G9#P0)#;-*#1C.97-*#GC#6_`#MC+7-#
<-1# 7C19<C379*#C4#71C+;-#9+;G9#;O-# +;+,+9G-*#;C*'
*9# C*7197L2+9# 7C19<\37+,9R/#"9# -,9*+O-5# 9# 7C19<C379#
,31*9:9#-#*CZ7-#<C1J-G-#G-#,31*-#GC#)*+,-.-2+9#;9#
^;+:C1*+G9GC#PCGC19.#G-#)919;K/#

Dados da cliente

0#,.+C;7C#7+;W9#@&#9;-*5#C19#<1-MC**-19#C#C*73G9;'
7C#G-#7C1,C+1-#2193/#m19#*-.7C+19#G319;7C#-#<1-,C**-#
7C19<\37+,-5#,-4CI-3#9#;94-191#017W31#Q;-4C#[+,'
7J,+-R5#34#,-.C29#C*73G9;7C/#

Local do atendimento

U*# 97C;G+4C;7-*# -,-11C194# ;9# ,.J;+,9'C*,-.9#
G-#,31*-#GC#)*+,-.-2+9#G9#^;+:C1*+G9GC#PCGC19.#G-#
)919;K/#^7+.+N-3'*C#<919#-*#97C;G+4C;7-*#349#*9.9#
,-4#C*<C.W-#3;+G+1C,+-;9./#

Queixa 

0# ,.+C;7C# 9<1C*C;7-3# 349# H3C+Z9# GC# 9;*+CG9GC#
k2C;C19.+N9G9l#;-#G+9#9#G+9/#_C.97-3#*C;7+1'*C#9;*+-'
*9#G+9;7C#GC#;-:-*#GC*9[+-*5#<1+;,+<9.4C;7C#C4#*C3#
71989.W-5# ,-4-# <1-MC**-19# C4# C*,-.9*# GC# +G+-49*/#
_C.97-3]#J)#+&B"#BK4&,(#*4,@2"$%(#*,4#1%)(%#.%#$&'!%#



%'(&".%."6#&'12)(&B"#."#(%L."<#8#$&'!%#%'(&".%."#+"$#

$"#%+4%*%2!%.,#',(#$")(#"$*4"3,(6#',(#$")(#4"2%1&,-

'%$"'+,(<#J)#(,)#%((&$6#+"'!,#%+M#)$%#1"4+%#+"'.N'1&%#

%#-%2%4#"#%#%'.%4#4K*&.,<#J#&((,#+).,6#O(#B"P"(#%+4%*%2!% 

Q*+,R.#0,1C*,C;7-3#H3C# ,WC29#9# *98-791# *C3#<1o<1+-#
71989.W-#9#[+4#GC#<1-:-,91#*39#GC4+**O-/#_C.97-3#H3C#
9<1C*C;79:9# ,-4<-1794C;7-# +;9GCH39G-#<919#349#
<1-MC**-195#,-4-#<-1#CZC4<.-]#93*C;791'*C#G9*#93.9*#
:K1+9*#:CNC*#<919#+1#9-#89;WC+1-g#93*C;791'*C#G9#93.9#
<919#7-491#K239g#C#97C;GC1#9-#7C.CM-;C#,C.3.91#G319;7C#
-#<C1J-G-#GC#93.9/#0#:+G9#9MC7+:9#,-4#19<9NC*#C19#,-;'
*+GC19G9#<C.9#,.+C;7C#,-4-#y,-;73189G9y5#7C;G-#1C.9'
79G-#G+[+,3.G9GC*#;-*#71\*#Y.7+4-*#1C.9,+-;94C;7-*/ 
0# ,.+C;7C# 1C.979# 7C1# *+G-# 921C**+:9# ;9H3C.9*# +;7C19'
IXC*#9MC7+:9*/#

Análise de contingências

0<o*#9:9.+9IO-#G-#,9*-5#C4#349#M-143.9IO-#C4#
7C14-*# GC# 6_`5# ,-;*+GC1-3'*C# H3C# 9# ,.+C;7C# 9<1C'
*C;79:9#349#,.9**C#GC#resposta problema#H3C#<91C'
,C3#*C1#49;7+G9#<-1#*3<1C**O-5#9G+94C;7-#-3#9;3.9'
IO-5#GC#*-M1C1#1CAC+IO-#<-1#9.23L4#,-4#H3C4#7+:C**C#
C*798C.C,+G-#,-;797-#J;7+4-#C#,-4<1-4C7+G-/#m**9#
,.9**C#M-+#,-;*+GC19G9#-#6_`%/#m#9#,.9**C#1C.9,+-;9'
G9#V#4C.W-19#,.J;+,95#-3#*CA95#9#,.9**C#GC#6_`@5#349#
,.9**C#,-;,-11C;7C#,-4#-#6_`%5#*C1+9#9#GC#1C*<-*79*#
49;7+G9*# <C.9# ,-;*CH3\;,+9# GC# 97C;IO-# C# ,91+;W-#
G-#-371-# z# 1C*<-*79*#<9**J:C+*# GC# 9.2349# 1CAC+IO-#
+;7C1<C**-9./#

U*# 1C.97-*# G9# ,.+C;7C# 9,C1,9# G-# <1o<1+-# ,-4'
<-1794C;7-# M-19# G9# *C**O-# 7C19<\37+,9# *32C1+94#
M-17C4C;7C#9#,-;*CH3C;,+9IO-#GC#*3*<C;GC15#9G+91#
-3#9;3.91#-#,-;797-#J;7+4-#C#,-4<1-4C7+G-#,-4#-#
-371-#H3C#1CG3;G91+9#C4#9.234#1+*,-#GC#1CAC+IO-B
W34+.W9IO-/# "-# +;J,+-# G-# 719794C;7-5# 9# ,.9**C# GC#
1C*<-*79*#6_`%#M-+#+;7C1<1C79G9#C4#G+:C1*-*#w48+'
7-*#G9#:+G9#<C**-9.#G9#,.+C;7C/#!O-#CZC4<.-*#GC#+;7C'
19IXC*#7J<+,9*#GC**9#,.9**C]#

9R# 6-4#-*#94+2-*]#Eu tinha marcado com a mi-

nha amiga pra sair com ela. Mas ela desmar-

1,)# "$# 1&$%#.%#!,4%<<<# Q."&,#R)%'.,# "2%# -%P#

isso. Vou dar um gelo nela#Q*+,Rg
8R# 6-4#9 M94J.+9]#Na minha casa é normal. Não gos-

to muito de contar as coisas para a minha mãe 

porque ela se mete muito na minha vida#Q*+,Rg 
,R# "-*# 1C.9,+-;94C;7-*# 94-1-*-*]# Eu acho o 

Arthur meio chato. Eu gosto de pessoas que 

dão emoção na minha vida#Q*+,Rg#

GR# "-#71989.W-]#Odeio que se metam no meu tra-

@%2!,<# S"# ")# *4"1&(%46# ")# *"T,# 1,'("2!,<# 9,4#

&((,# 3%'!"&# -%$%# ."# @%44%R)"'+%# ',(# $")(#

empregos#Q*+,R/

T9#4C*49#M-1495#9<C*91#GC#+;M1CH3C;7C*5#9.23;*#
,-4<-1794C;7-*#1C.979G-*#<C.9#,.+C;7C#M-19#G9#*C*'
*O-#7C19<\37+,9#M-194#+;7C1<1C79G-*#,-4-#6_`@5#-3#
*CA95#,-4-#,-4<-1794C;7-*#,-;*C1:9G-*#<C.9#,-;'
*CH3\;,+9#,-434#GC#49;7C1#9#97C;IO-#-3#-#,91+;W-#
G-#-371-5#911+*,9;G-'*C#9#9.2349#M-149#GC#1CAC+IO-/#
U*#CZC4<.-*#9#*C23+1#+.3*7194#1C.97-*#9+;G9#;-#+;J'
,+-#G-#719794C;7-]#

9R# "-*# 1C.9,+-;94C;7-*# 94-1-*-*] Eu briguei 

1,$#,#84+!)4<#C!,4"&#$)&+,<#>"*,&(#-%2"&#R)"#")#

+"'!,#R)"#%*4"'."4#%#-%2%4#%(#1,&(%(#."#,)+4%#

maneira...#Q*+,Rg
8R# "9# M94J.+9] Eu contei pra minha mãe que a 

minha menstruação estava atrasada. Ela me 

*"43)'+,)#("#")#"(+%B%#34KB&.%#Q*+,R/

Procedimento

)1+4C+194C;7C5# M-+# MC+7-#-#,-;797-#,-4#9#,.+C;7C5#9#
H39.# 937-1+N-3# 9# 1C9.+N9IO-# G9# <C*H3+*95# 9**+;9;G-# -#
bC14-#GC#6-;*C;7+4C;7-#t+:1C#C#m*,.91C,+G-/#0#C*,-.W9#
G9#<917+,+<9;7C#M-+#1C9.+N9G9#9#<917+1#G-#<1-;73K1+-#GC#
71+92C45#H3C#1C3;+9#G39*#+;M-149IXC*#C**C;,+9+*#<919#
9#*39#<917+,+<9IO-#;9#<C*H3+*9]#9#H3C+Z95#C*71C+794C;7C#
.+29G9#9#G+[+,3.G9GC*#+;7C1<C**-9+*#C#-#W-1K1+-#G+*<-;J'
:C.#<919#M1CH3C;791#9#7C19<+95#-#4C*4-#G+*<-;J:C.#<C.9#
7C19<C379#C#<C.9#-8*C1:9G-19/#

TC<-+*#G9#C*,-.W9#G9#<917+,+<9;7C5#M-194#1C9.+N9G9*#
%?#*C**XC*#GC#7C19<+9#1C2+*719G9*#C4#:+GC-7C+<C*#C#C4#34#
<1-7-,-.-#GC#1C2+*71-#GC#6_ #̀Q9#,.+C;7C#7C:C#9.79#7C19<\3'
7+,9#;-#[+4#GC#@$$(5#7-79.+N9;G-#=@#*C**XC*#1C9.+N9G9*R/#
m**C# <1-7-,-.-# GC# 1C2+*71-*# C19# <1CC;,W+G-# <C.9# 7C19'
<C379#C#<-1#34#-8*C1:9G-15#71C+;9G-#C4#+GC;7+[+,9IO-#GC#
6_`*5#H3C#<C149;C,C3#;9#*9.9#GC#C*<C.W-*#3;+G+1C,+-;9./#
m4#34#M-1497-#GC#H39G1-5#-#<1-7-,-.-#1C.9,+-;9:9#C4#
,+;,-# ,-.3;9*# 9*<C,7-*# 1CMC1C;7C*# 9-*# 6_`*# C4+7+G-*#
<C.9#,.+C;7C#G319;7C#9#*C**O-]#-#;Y4C1-#GC#6_ #̀-8*C1'
:9G-g#-#+;7C1:9.-#GC#7C4<-#C4#H3C#M-+#C4+7+G-#QG+:+G+G-#
C4#M19IXC*#GC#,+;,-#4+;37-*Rg#*C#-#6_ #̀-,-11C3#M-19#-3#
GC;71-#G9#*C**O-g#9#GC*,1+IO-#G9#1C*<-*79#,.9**+[+,9G9#C4#
6_ g̀#C#9#,.9**+[+,9IO-#GC**C#6_ #̀C4#%5#@#-3#&/#6-;7-3'*C#
34#6_`#9#,9G9#,-;*CH3C;,+9IO-#MC+79#<C.-#7C19<C379#-3#
9#,9G9#43G9;I9#GC#,-4<-1794C;7-#G9#,.+C;7C/#



Análise dos dados

0# 9;K.+*C# G-*# G9G-*# M-+# 1C9.+N9G9# 9# <917+1# G9*#
G39*#M-;7C*#GC#1C2+*71-]#-#<1-7-,-.-#GC#1C2+*71-*#GC#
6_`*#C#-*#:+GC-7C+<C*/#U#1C2+*71-#G9*#*C**XC*#C4#:+'
GC-7C+<C#M-+#3*9G-#<919#9#719;*G3IO-#GC#GC*,1+IXC*#
GC#,9G9#*C**O-#C#<919#-#.C:9;794C;7-#GC#G+4C;*XC*#
GC;71-#GC#,9G9#6_`#H3C#M-194#*C;G-#*C.C,+-;9G9*#
9-#.-;2-#G9*#*C**XC*/#U*#1C*3.79G-*#-87+G-*#G9*#*C*'
*XC*]#*CZ795#-+79:95#;-;95#%@{5#%&{5#%={#C#%?{5#M-194#
9;9.+*9G-*#9<C;9*#G-*#<1-7-,-.-*#GC#1C2+*71-5#349#
:CN#H3C#-*#:+GC-7C+<C*#C4#H3C#M-194#1C9.+N9G9*#9*#
[+.492C;*# C*79:94# G9;+[+,9G-*/# |-3:C# G9;-*# C4#
9.23;*#:+GC-7C+<C*5#*C;G-#37+.+N9G9*#<919#9#9;K.+*C#
G-*#G9G-*#GC**9*#*C**XC*#9<C;9*#9*#[+,W9*#GC#1C2+*'
71-#G9#7C19<C379#C#G9#-8*C1:9G-19/#0*#[+.492C;*#G9#
;-;95#%={#C#%?{#*C**XC*#M-194#G9;+[+,9G9*#+;7C219.'
4C;7C#C#9*#[+.492C;*#G9#*CZ795#-+79:95#%@{#C#%&{#*C*'
*XC*5#1C2+*719194#7C4<-#<91,+9.#G9#*C**O-5#9#*98C15#
1C*<C,7+:94C;7C]#%=#4+;37-*5#@=#4+;37-*5#=?#4+;3'
7-*#C#&$#4+;37-*/

q39;G-#W-3:C#G+:C12\;,+9#C;71C#-*#;Y4C1-*#GC#
6_`*#1C2+*719G-*#;-#<1-7-,-.-#GC#1C2+*71-*#C#;-#:+GC'
-7C+<C5#-<7-3'*C#<-1#,-;*+GC191#9H3C.C#1C2+*71-#H3C#
7+:C**C#-#49+-1#;Y4C1-#GC#6_`*/

)-*7C1+-14C;7C5#,9G9#6_`#+GC;7+[+,9G-#<-**+8+.+'
7-3#9#GC*,1+IO-#GC#H3971-#+7C;*]#-*#C:C;7-*#9;7C,C'
GC;7C*#V# 1C*<-*79#G9#,.+C;7Cg#9# 1C*<-*79#G9#,.+C;7C#
7J<+,9#G-#6_`g#9#G+4C;*O-#,1J7+,9#G+MC1C;,+9G9#G3'
19;7C# 9# 7C19<+9# C# H3C# C19# -8*C1:K:C.# ;9H3C.C# 1C*'
<-;GC1g#C#-*#C:C;7-*#,-;*CH3C;7C*#<1-4-:+G-*#;9#
<1o<1+9#+;7C19IO-#,-4#9#7C19<C379/#

0#<917+1#GC**9*#GC*,1+IXC*5# M-194#:C1+M+,9G9*#
H3971-#<1+;,+<9+*#G+4C;*XC*#*C.C,+-;9G9*#9#<91'
7+1#G-*#6_`%#C#6_`@#9-#.-;2-#G9#7C19<+95#9#*98C1]#
M9.91# *-81C# 9.2-g# 49;7C1'*C# 9-# 7C49# <1-<-*7-#

<C.9#7C19<C379g#M9.91#GC#*+#C#GC#*C;7+4C;7-*g#:9'
.-1+N91#-#-371-/#0#<917+1#G-#.C:9;794C;7-#GC*79*#
<1+;,+<9+*#G+4C;*XC*# *C.C,+-;9G9*5# M-194#4-;'
79G-*# -*# W+*7-21949*# 9<1C*C;79G-*# ;9# *CIO- 

GC#_C*3.79G-*/

Dimensões selecionadas ao longo do processo 
terapêutico

0*#<1+;,+<9+*#G+4C;*XC*#H3C#M-194#*C.C,+-;9G9*#
9-#.-;2-#G-#<1-,C**-#7C19<\37+,-#M-194]#M9.91#*-81C#
9.2-g#49;7C1'*C# 9-# 7C49# <1-<-*7-# <C.9# 7C19<C379g#
M9.91# GC# *+# C# GC# *C;7+4C;7-*g# C# :9.-1+N91# -# -371-/ 
0#G+4C;*O-# cM9.91#*-81C#9.2-d# M-+#C:+GC;,+9G9#<1+;'
,+<9.4C;7C# C4# ,-4<-1794C;7-*# GC# M329BC*H3+:9#
G9#,.+C;7C#GC#:C189.+N91#9,-;7C,+4C;7-*#<C**-9+*#C#
C4#,-4<-1794C;7-*#GC#M329BC*H3+:9#GC#49;7C1'*C#
9#7C49*#9:C1*+:-*/#0#G+4C;*O-#c49;7C1'*C#9-#7C49#
<1-<-*7-#<C.9# 7C19<C379d#G+N# 1C*<C+7-#9-*#,-4<-1'
794C;7-*#G9#,.+C;7C#H3C#M-194#,-;*+*7C;7C*#,-4#9*#
GC+Z9*#:C189+*#M-1;C,+G9*#<C.9#7C19<C379/#0#G+4C;'
*O-#cM9.91#GC#*+#C#GC#*C;7+4C;7-*d#1CMC1C'*C#V*#:C189'
.+N9IXC*#G9#,.+C;7C#9,C1,9#GC#*+#4C*49/#m#9#G+4C;'
*O-# c:9.-1+N91#-#-371-d#1C.9,+-;9'*C#9#,-4<-;C;7C*#
G9#:C189.+N9IO-#G9#,.+C;7C#C4#H3C#W9:+9#:9.-1+N9IO-#
GC#9.2349#,-+*9#-3#GC#9.23L4/#S3+79*#:CNC*5#<-1#*C#
719791#GC#,-4<-1794C;7-*#C4+7+G-*#GC;71-#G9*#*C*'
*XC*5#C**9#G+4C;*O-#C19#+GC;7+[+,9G9#;9#:9.-1+N9IO-#
G9#7C19<+9#-3#G9#7C19<C379/

0#b98C.9#%#9<1C*C;79#-#4-GC.-#G9# *+*7C497+N9'
IO-# G9*# 1C*<-*79*# G9# ,.+C;7C5# +;7C1<1C79G9*# ,-4-#
-#6_`%#C#-#6_`@5# 1C.9,+-;9G9*#,-4#9*#G+4C;*XC*#
,1J7+,9*#G+MC1C;,+9G9*#9-#.-;2-#G9#7C19<+9#C#-*#C:C;'
7-*#9;7C,CGC;7C*#C#,-;*CH3C;7C*#;9#+;7C19IO-#,-4#
9#7C19<C379/#

Tabela 1 -  Classe de Respostas da Cliente, interpretada, respectivamente, na primeira e na segunda linhas, como CRB1 e CRB2, relacionadas com as 

dimensões críticas diferenciadas ao longo da terapia e os eventos antecedentes e consequentes na interação com a terapeuta

Eventos antecedentes  !"#$"%&'(&')*+!,%!
-+.!,"/!"'012%+0&"'(+3!1!,0+&(&"'

&$'*$,4$'(&'%!1&#+&

56!,%$"'0$,"!78!,%!"'

#1$.$6+($"'#!*&'%!1&#!8%&

bC19<C379#9<1C*C;7-3#G+,9#<919#
9#,.+C;7C#1C.9791#9#*39#H3C+Z9/#

_C.97-3#H3C#<1CMC1C#
9#.+;W9#G9#)*+,9;K.+*C#
<-1H3C#;O-#2-*79#GC#
-3:+1#,-;*C.W-*/#

P9.-3#*-81C#9.2-5#9<1C*C;79;G-#+;7C'
1C**C#C4#71989.W91#;9#7C19<+9#Q9<C*91#
GC#7C1#:9.-1+N9G-#-3719#98-1G92C4#
,.J;+,9R/

0,C;-3#,-4#;37-*#<-*+7+:-*/#

bC19<C379#1C*34+3#-#H3C#M-+#
1C.979G-#<C.9#,.+C;7C#;9#*C**O-/

_C.97-3#C*791#4C.W-1#
GC<-+*#GC#7C1#M9.9G-#;9#
7C19<+9/

!32C1+3#C*791#:9.-1+N9;G-#9#7C19<+9/
6-4C;7-3#7C1#[+,9G-#MC.+N#,-4#
o comentário.

P-;7C]#T9G-*#G9#<C*H3+*9/



Resultados

U*#1C*3.79G-*#G-#<1C*C;7C#C*73G-#C*7O-#1C.9,+-'
;9G-*#,-4#9*#G+4C;*XC*#H3C5#9-# .-;2-#G9#7C19<+95#
*-M1C194#-#<1-,C**-#GC#G+MC1C;,+9IO-#97L#H3C#349#
;-:9#,.9**C#GC#1C*<-*79*#<3GC**C#*C1#;-79G9/#m*7O-#
G+*<-*7-*# ;9# *C23+;7C# -1GC4]# 1C*<-*79*# H3C# ,-4'
<XC4#-#6_`%#G9#,.+C;7Cg#1C*<-*79*#H3C#,-4<XC4#-#
6_`@#G9#,.+C;7Cg#CZ<.+,+79IO-#G9*#<1+;,+<9+*#G+4C;'
*XC*#*C.C,+-;9G9*#9-#.-;2-#G-#<1-,C**-#7C19<\37+,-g#
9#9<1C*C;79IO-#G-*#1C*3.79G-*#H39;7+797+:-*#-87+G-*#
Q6_`%5# 6_`@# C# G+4C;*XC*# *C.C,+-;9G9*R# 1C3;+G-*#
C4#[+2319*5#9#[+4#GC#<-**+8+.+791#349#,-4<1CC;*O-#
G-#<1-,C**-#GC#4-GC.92C4/#

0#P+2319#%#9<1C*C;79#9#M1CH3\;,+9#GC#6_`%#C#GC#
6_`@#9-#.-;2-#G9*#*C**XC*/
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Figura 1 -  Frequência da classe de respostas CRB1 e CRB2 ao longo das 

sessões 

P-;7C]#T9G-*#G9#<C*H3+*9/

0#P+2319#%#+;G+,9#H3C#9-#7L14+;-#G9*#%?#*C**XC*#
M-194# 7-79.+N9G-*# ?># 6_`%*# C4+7+G-*# <C.9# ,.+C;7C#
GC;71-# G9# *C**O-# 7C19<\37+,9/# TC*79,9'*C# 34# GC'
,.J;+-# ;9# M1CH3\;,+9# GC# ,-4<-1794C;7-*# 9-# .-;2-#
G-#<1-,C**-#7C19<\37+,-5#349#:CN#H3C#97L#9#H3+;79#
*C**O-# M-194# 1C2+*719G-*# &&# 6_`%*# 9,343.9G-*5#
C;H39;7-#H3C#;9*#Y.7+49*#GCN#*C**XC*#M-194#1C2+*'
719G9*#@s#6_`%*#9,343.9G-*/#"9#<1+4C+19# *C**O-5#
M-194#-8*C1:9G-*#*C+*#6_`%*5#C;H39;7-5#;9#%?{#*C*'
*O-5#9<C;9*#34#6_`%#M-+#1C2+*719G-/#!C#,-4<919G-*#
C**C*#G9G-*5#,919,7C1+N91+94#349#1CG3IO-#GC#9<1-'
Z+49G94C;7C#j&5=}#;9#M1CH3\;,+9#GC#6_`%*#1C2+*'
719G-*#;9#<1+4C+19#C#;9#%?{#*C**O-/#

0#P+2319#%#+;G+,9#(=#6_`@*#C4+7+G-*#<C.9#,.+C;'
7C# GC;71-# G9# *C**O-# 7C19<\37+,9# 9-# .-;2-# G9*# %?#
*C**XC*/# 0# *C**O-# C4# H3C# 49+*# M-194# 1C2+*719G-* 

6_`@*5# M-+# 9# *L7+495#;9#H39.# ,-;*79194#%$#6_`@*/#
"9#%={5#9<C;9*#34#6_`@#M-+#1C2+*719G-/

0<C*91# GC# ;O-# W9:C1# :91+9IO-# ;-# ;Y4C1-# GC#
6_`@# 1C2+*719G-*# ;9# <1+4C+19# C# ;9# %?{# *C**XC*5# 9#
H39;7+G9GC#GC#6_`@#M-+#49+-1#G-#H3C#-#1C2+*719G-#
;9#<1+4C+19# *C**O-#C4#%%#G9*#%?# *C**XC*#9;9.+*9'
G9*g#,-11C*<-;GC;G-#9#34#;Y4C1-#49+-1#GC#6_`@#
G-#H3C#-#-8*C1:9G-#;9#<1+4C+19#*C**O-#C4#49+*#GC#
($}#G9#7C19<+9/

U#1CM-1I-#G+MC1C;,+9.#-1+3;G-#G9#+;7C19IO-#,-4#9#
7C19<C3795#H3C#+;,+G+9#*-81C#-#6_`%#M-+#G+1C,+-;9G-#
V*#*C23+;7C*#G+4C;*XC*]#Q%R#M9.91#*-81C#9.2-5#4C*4-#
H3C#,919,7C1+NC#,-4<-1794C;7-#GC#M329BC*H3+:9#GC#
9.234#7C49g# Q@R#49;7C1'*C#9-# 7C49#<1-<-*7-#<C.9#
7C19<C3795#4C*4-#H3C#GC#34#4-G-#911-29;7Cg#Q&R#
M9.91#*-81C#*+#C#*-81C#*C3*#*C;7+4C;7-*5#4C*4-#,-4#
7-4#GC#*3<C1+-1+G9GCg#C#Q=R#:9.-1+N91#-#-371-5#4C*'
4-#GC#34#AC+7-#<CG9;7C/#

0#P+2319#@#+.3*719#9*#H3971-#G+4C;*XC*#H3C#*-M1C'
194#G+MC1C;,+9IO-#9#<917+1#G-*#6_`%#1C2+*719G-*#9-#
.-;2-#G-#<1-,C**-#7C19<\37+,-/#
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Figura 2 -  Dimensões selecionadas ao longo do processo terapêutico por 

meio de CRB1

P-;7C]#T9G-*#G9#<C*H3+*9/

0#P+2319#@#+;G+,9#H3C#9#G+4C;*O-#c49;7C1'*C#9-#
7C49#<1-<-*7-#<C.9#7C19<C379d5#H3C#<-GC#*C1# +;7C1'
<1C79G9#,-4-#349#M-149#GC#9,C+79IO-#G9#,-;G3IO-#
G9#*C**O-#<C.9#7C19<C379#,-;*7+73+'*C#;9#G+4C;*O-#
49+*#,-;7+;394C;7C#*C.C,+-;9G9#z#,97C2-1+N9G9#C4#
%@5#G9*#%?#*C**XC*#1C9.+N9G9*/# **-#1C<1C*C;79#j$}#
G9*#*C**XC*/#0#1CMC1+G9#G+4C;*O-#M-+#*C.C,+-;9G9#C4#
@&#G-*#?>#6_`%*#1C2+*719G-*5#&j5>}#G-#7-79.#G9*#G+'
4C;*XC*#*C.C,+-;9G9*/#



0# G+4C;*O-# cM9.91# *-81C# 9.2-d5# 1C.9,+-;9G9# 9-#
,-4<-1794C;7-# GC# M329BC*H3+:9# G9# ,.+C;7C5# 1C'
<1C*C;7-3# %B&# G9*# G+4C;*XC*# *C.C,+-;9G9*# ;9#
<1+4C+19# *C**O-# G9# 7C19<+9/# m**9#4C*49# G+4C;'
*O-#;O-#M-+#-8*C1:9G9#;9*#*C23+;7C*#*C**XC*#*38'
*CH3C;7C*]# H391795# H3+;795# *CZ795# -+79:95# ;-;95#
%%{5#%={#C#%?{/#

pK#9#G+4C;*O-# cM9.91#GC#*+#C#GC#*C;7+4C;7-*d#C#9#
G+4C;*O-# c:9.-1+N91# -# -371-d5# <1-:9:C.4C;7C# 49+*#
*3*,C<7J:C+*# V# ,-;*CH3C;,+9IO-# <-1# 9<1-Z+491'*C#
G-#-371-5# ,-;*7+73C4#49+*#GC#=$}#G9*#G+4C;*XC*#
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Figura 3 -  Dimensões selecionadas ao longo do processo terapêutico em 

respostas do CRB2
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