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Abstract

Despite of being celebrate as an innovation as an alternative to public policies formulation and
social services  promotion, the so called Third Sector is not very frequently studied by Brazilian
academy. This research was made to contribute to this area of knowledge and was performed at
organizations of third sector Guarapuava, Paraná. The objective was to identify communication
tools used to keep the relationship with their stakeholders. Besides, presents some communication
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theory concepts applied to third sector organizations such as processes and strategies. The
organizations were selected from lists provided by Social Promotion Secretary of Guarapuava
and Lobo Solidário Volunteer Group. It was concluded that systematic use of communication
tools is not a common practice between the organizations studied. Besides, there is not efficiency
and professionalism in the use of communication as strategy. In general, it was found difficulty
of identification and access to stakeholders.

Keywords: Third sector; Communication; Social marketing.
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